THE RETAIL TRADE SECTOR IN DURHAM REGION

JOBS IN DURHAM AND DURHAM RESIDENTS WORKING IN RETAIL TRADE

EXECUTIVE SUMMARY

This report highlights a number of features related to the retail sector in Durham Region, both employers and jobs in Durham, as well as characteristics of Durham
residents employed in the retail sector (working primarily in Durham but also elsewhere).

In Durham Region, approximately one in eight jobs (13%) is in retail trade. One in nine (11.7%) Durham residents works in the retail trade industry. The number of
retail jobs in Durham has increased at a faster rate than the overall job number between 1996 and 2006. Nevertheless, there are more Durham residents working
in the retail trade sector than there are jobs in Durham in this industry, which means on balance that a number of Durham residents working in this field have to
commute elsewhere for work. Workers in these occupations are more likely to commute the higher the skill-level (and presumably the pay) of occupation.

Many jobs in retail trade tend not to offer full-year, full-time employment, particularly among the lower-rung jobs such as retail salesperson, cashier and shelf
stocker. Among Durham residents employed as retail trade managers and supervisors, the incidence of full-year, full-time work is greater than that found among
Toronto residents, while among cashiers and shelf stokers the incidence is less.

By and large, both the number of employers and the number of jobs in the retail sector has been growing in Durham, although some retail sub-sectors have
shrunk, notably among gas stations and miscellaneous store retailers (florists, office supplies, gift stores and used retailers).

Three occupational categories account for almost 90% of all jobs in retail trade: management, administration and sales & service, and five distinct occupations
account for 70% of all jobs (retail trade managers, retail trade supervisors, retail salespersons, cashers and shelf stockers). The proportion of these different
occupations varies considerably by retail sub-sector (for example, the food and beverage store sector has a fairly low proportion of management and
administration personnel, while clothing and accessory stores have a high proportion of retail sales managers.

Durham Region has a slightly lower proportion of individuals working in management occupations (and, to a lesser extent, administrative positions) in the retail
trade sector, compared to Ontario as well as Toronto, where the proportion is particularly higher. On the other hand, Durham Region also has a slightly higher
proportion of elemental sales occupations, no doubt due to the larger share that food and beverage stores hold in this sector in Durham.

Salaries for full-year, full-time work in occupations in the retail trade sector between 1995 and 2005 exhibit the following trends:

o No matter what the category, women always make less than men for the same occupation whether measured by average or median salary; the salary
ranges for women for different occupations occupy a narrower band than that for men; with rare exceptions, this is a tendency for almost all occupations
throughout the labour market;

e Each of Durham Region, Toronto and Ontario (minus the Toronto figures) show relatively similar patterns: average salaries for higher paying jobs tend to
have an upward slope, and often a downward slope for lower paying jobs;

e Toronto in particular shows a steep upward slope for the average wage for higher paying jobs, especially for males, Durham somewhat less, and the rest
of Ontario even less so;

e Median salaries show either a slight upward trend or are relatively flat-lined;
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e Retail supervisor salaries show an odd trend across all geographies, in 1996 often equal or nearly equal to retail trade managers and then typically
dipping, in Toronto considerably, while in Durham the average salary has increased, though tracking more closely that of retail salespersons;

e The salary trend for cashiers and shelf stockers has been slightly better in Durham, compared to Toronto or the rest of Ontario, where in some categories
(salaries for female cashiers, average salaries for male shelf stockers) the figures have gone up.

Men form the majority of workers in the retail trade managers and shelf stocker occupations, while women form the majority among retail trade supervisors, retail
salespersons and, by a large margin, among cashiers. Durham generally has a slightly younger employed resident profile and this carries over into the retail
occupations.

The distribution of educational attainment across the various retail occupations more or less follows the profile of educational attainment for that geography as a
whole i for example, Durham Region has more college and trades certificate holders and fewer individuals with Bachelor degrees and higher, and that profile
generally applies across the retail occupations as well. The only small exception is an even higher proportion of Durham residents working as cashiers who do not
have a high school diploma compared to the rest of Ontario. Apart from retail trade managers, the predominant educational attainment for Durham workers in the
retail trade industry is a high school diploma or lower.

By and large, immigrants and newcomers take up a smaller proportion of jobs in the retail sector compared to their average share of all occupations, with the
prominent exception of newcomers in cashier positions. Overall, while immigrants and newcomers in Durham are even less likely to work in retail occupations
compared to Toronto and the rest of Ontario, there are significant exceptions in the case of retail managers and, for newcomers, retail salespersons and cashiers.
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OVERVIEW

The retail trade sector is a significant industry in any community. In Durham Region, about one in eight jobs (13.0%) are in the retail trade business (although the high
proportion of part-time work does mean that this number needs to be qualified somewhat). Similarly, approximately one in nine (11.7%) Durham residents works in the
retail trade industry.

TRENDS AMONG EMPLOYERS

Table 1: Percentage change in the number of employers, by sub-industry category and by number of employees, Durham Region, 2003-2007
Significant change (defined below the table on the next page) is colour-coded to illustrate patterns of change.

Number of employees

200-

Sub-industry categories 499 500 +
4417 Motor Vehicle and Parts Dealers 0 0
4427 Furniture and Home Furnishings Stores . . . . -18.2 0 0
4437 Electronics and Appliance Stores . . . . -75 0 0
4447 Building Material/Garden Equipment & Supplies Dealers . . . -14.3 33.3 0
4457 Food and Beverage Stores . . . . . -34.8 . . 0 0
4461 Health and Personal Care Stores -3.2 0 0
4471 Gasoline Stations 49| -49 PEEREEPE ) m 0 0 0
4487 Clothing and Clothing Accessories Stores 12.5 2.6 - 0 0

45171 Sporting Goods, Hobby, Book and Music Stores -4 -85 -222

452 i General Merchandise Stores 35 -28.6 - -66.7

4531 Miscellaneous Store Retailers -27.2 -12.5 -30 200

454 i Non-Store Retailers -109 -143 -16.7 -25 m -100

TOTAL RETAIL SECTOR . -8.6 . . . -17.4  -11.5 8.3 36.4 100

TOTAL ALL EMPLOYERS . . . . . -10.8 -10.8 -7.2 7.7 22.6

Shading represents significant change (5% for Total and 0-19 employees, 10% for 20+ employees). DARK RED is decrease and is increase.
A0O0 empl oy e e eperai@ ar nse of samttaeted workers not employees.

An increase from A006 to A1ld is listed as a 100% i ncr e atemr, A00 to 206 as 200 %, and so on

Some elaborations: 452 General Merchandise Stores includes Department Stores, for example. 453 Miscellaneous Store Retailers includes florists, office supplies, gift stores and used
retailers. 454 Non-Store Retailers includes electronic shopping, mail-order houses and vending machine operators.

Several trends are apparent from Table 1. Firstly, stores with 20-99 employees have seen significant shrinkage i overall, 35 fewer such stores. However, there has
been an increase of eight stores with over 100 employees (no doubt a few of these mid-sized stores grew). There has also been a net increase in the number of
stores with 1-19 employees. Secondly, among categories of stores, there has been a notable reduction in the number of employers in the Gasoline Stations,
Miscellaneous Store Retailers and Non-Store Retailer categories. While the Furniture and Home Furnishings Stores category has also seen a reduction in the total

3
last revised August 4™, 2009



number of employers, this may not be as problematic a circumstance give that the number of stores with 50-99 employees has increased from one to six during this
period (500% increase), likely off-setting the impact on total jobs in this category.

Table 2: Number of employees and percentage change in the number of employees, by sub-industry category, Durham Region, 2001-2006
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Jobs in 2006
190110 | 28305 3175 1280 810 1700 7725 2145 645 2450 1410 4715 1680 550
% change in jobs 9.6% | 10.4% | 14.8% | 243% | 13% | 7.3% | 21.3% | 10.6% | -33.8% | 10.1% | 26.5% | 9.3% | -9.4% | -17.3%
2001-06
% change in 5.8% 0.3% 1.1% | -85% | -2.7% 0.8% 8.9% | 20.2% 4.9% | 12.5% | -4.0% 3.5% | -15.0% | -13.4%
employers 2003-07

While not covering the same period, the change in the number of employees by category of stores between 2001 and 2006 does appear in most cases to follow

the trend in the change in the number of employers between 2003 and 2007 (Table 2).

RETAIL JOBS AND RESIDENTS WORKING IN THE RETAIL TRADE SECTOR IN DURHAM

The number of all jobs has increased at a healthy pace in Durham Region, and retail sector jobs have increased at a slighter higher pace. The number of
employed Durham residents has also increased, though at an uneven rate, while the number of Durham residents in the retail trade sector has witnessed ebbs and

flows.

Table 3: Number and rate of change of Durham jobs and Durham residents working in the retail trade sector, 1991-2006

Jobs in Durham

Durham employed residents

All jobs Jobs in retail % retail jobs All Retail sector | % residents in -
. . . The statistics that the

sector occupations occupations retail jobs Durham Region Training
1991 210600 26935 12.8% Board has access to do not
1996 149190 21290 14.3% 224305 26845 12.0% include data for the number

of jobs in Durham Region

2001 173445 25640 14.8% 279585 34510 12.3% for 1991.
2006 190110 28305 14.9% 294155 34430 11.7%
Percent change 1991-1996 6.5% -0.3%
Percent change 1996-2001 16.3% 20.4% 24.6% 28.6%
Percent change 2001-2006 9.6% 10.4% 5.2% -0.2%
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It is noteworthy that the share of Durham jobs in the retail trade sector has been on a slight upward trend (from 14.3% of all jobs in 1996 to 14.9% in 2006, while
the share of Durham residents working in the retail trade sector has been on a generally downward trend, from 12.8% in 1991 to 11.7% in 2006).

Table 4 illustrates the percentage distribution of all jobs across the various retail sub-sectors, comparing Durham Region, Toronto and the rest of Ontario excluding
Toronto (Tor ont o6 entlydifferemtehatst is bettez to excldé them ifor a comparison to the rest of Ontario).

Table 4: Distribution of jobs across retail sub-sectors, Durham Region, Toronto and Ontario minus Toronto, 2006
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Durham Region 11.2% 4.5% 2.9% 6.0% | 27.3% 7.6% 2.3% 8.7% 5.0% | 16.7% 5.9% 1.9%
Toronto 7.0% 5.1% 4.6% 45% | 21.4% 9.7% 1.4% | 17.0% 54% | 14.8% 7.0% 1.9%
Ontario minus Toronto 10.9% 4.2% 3.9% 7.0% | 23.6% 7.5% 3.2% 9.8% 4.4% | 15.7% 7.3% 2.4%

OCCUPATIONS IN RETAIL TRADE IN DURHAM REGION

Three occupational categories account for almost 90% of all jobs in retail trade: management, administration and sales & service, and five distinct occupations
account for 70% of all jobs. Nevertheless, there is significant variation across different types of retailers (Table 5).

The second column in Table 5 notes what percentage of that occupational category is found in the Retail Trade industry. Notably, 75.1% of cashiers, 79.3% of
retail trade managers, 82.4% of retail salespersons, 86.9% of retail trade supervisors and 97.3% of grocery clerks/shelf stockers work in retail trade in Durham
Region. Across all retail categories, these five occupations make up a majority of jobs, more often around 90% (see last row).

The remaining columns illustrate the proportion of each of the occupational categories (rows) found in each retail sub-industry. Note that different retail sub-
industries have significantly different proportions of different types of workers. For example, the Food and beverage store sector has a fairly low proportion of
management and administration personnel, with most of its workforce (79.8%) classified as Sales and service staff, with relatively good proportions of skilled and
intermediate positions. Gasoline stations also have a low proportion of overhead staff, but far more elemental positions 7 25.6% of all staff are cashiers, and 39.5%

are service station attendants (not listed separately on this table).
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In comparison, Clothing and accessory stores have a high proportion of retail sales managers (one in five staff), limited administrative staff, a low number of
elemental sales staff and a high proportion of Intermediate skilled staff (two thirds of all staff are retail salespersons). It is important to keep in mind these
differences between different types of retailers as we explore further the characteristics of workers in the retail trade sector.

Table 5: Distribution of occupations by retail sub-industry categories, Durham Region, 2006
Three main occupational categories (rows) are shaded GREY; Five main occupations are bolded.
Outliers for each occupation are shaded GREEN for high and RED for low (two each for each occupational row)
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0 Management 23.3 14.3 17.5 21.1 16.0 13.5 9.3 9.3 17.1 20.6 11.8
Occupations
0621 Retail trade 79.3 12.9 14.6 19.1 13.0 10.9 8.9 8.4 16.3 18.8 10.8
managers
1 Business, Finance 8.0
and Administration
141 Clerical 7.6
Occupations, General
1453 Customer 13.3 1.2 2.7
service clerks
1471 Shippers and 28.3 0.9 0.0
receivers
6 Sales and Service 35.1 60.7 49.1
Occupations
Major Group 62
Skilled Sales & 15.5 2.7 0.0
Service
6211 Retail trade 86.9 2.4 0.0
supervisors
Major Group 64 43.8 455 17.3
Intermediate Sales
6421 Retail 82.4 44.0 13.6
salespersons
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Major Group 66 36.3 25.9 6.1 7.4 1.9 185 15.9 4.7 8.5 27.3 12.5 30.9
Elemental Sales

6611 Cashiers 75.1 13.2 0.6 4.3 0.0 12.4 12.8 3.7 6.4 16.9 10.7 0.0
6622 Grocery clerks 97.3 0.0 2.0 0.0 4.4 3.0 0.0 1.0 1.8 8.5 1.5 0.0
and shelf stockers

Three sectors 69.6 35.5 71.1 70.4 71.9 78.6 415 49.7 92.6 80.5 78.2 80.6 24.5
Five main 87.3 69.3 89.0 86.3 87.6 93.7 56.9 96.2 97.6 92.2 94.7 88.1 83.6
occupations

There are some slight variations in the proportions of these occupations in the retail sector as a whole, comparing Durham Region, Toronto and the rest of Ontario
(minus Toronto). Table 6 also demonstrates that these variations have held steady over the last 10 years. For example, Durham region has a slightly lower
proportion of individuals working in management occupations (and, to a lesser extent, administrative positions) in this sector, compared to Ontario as well as
Toronto, where the proportion is particularly higher. On the other hand, Durham Region also has a slightly higher proportion of Elemental sales occupations. This
is no doubt due to the larger share that Food and Beverage Stores holds in this sector in Durham.

Table 6: Percentage of select occupations in retail sector, jobs in Durham Region, Toronto and Ontario minus Toronto, 1996-2006

DURHAM REGION TORONTO ONTARIO minus TORONTO

1996 2001 2006 1996 2001 2006 1996 2001 2006
0 Management Occupations 141 14.8 14.3 16.6 19.8 18.6 15.4 17.4 16
0621 Retail trade managers 12.3 13.2 12.9 13.8 15.8 16 135 15.1 14.2
1 Business, Finance & Administration 10.3 9.7 9.2 13.9 12.8 10.8 11.4 10.5 9.4
141 Clerical Occupations, General 1.4 1.6 1.4 1.8 1.5 1.3 1.5 1.4 1.3
1453 Customer service clerks 1.8 2 14 1.8 2.3 1.3 1.8 1.9 1.3
1471 Shippers and receivers 0.8 11 15 1.4 1.3 1.3 1.2 1.3 1.4
6 Sales and Service Occupations 59.7 63.2 63.8 51.7 53.4 56.7 56.4 58.8 60.8
Major Group 62 Skilled Sales & Service 4.7 5.6 5.7 5.6 5.5 6.3 4.9 54 6.1
6211 Retail trade supervisors 1.8 2.8 3.4 1.9 2.6 3.1 1.8 2.5 3.3
Major Group 64 Intermediate Sales 28.7 31.6 32.1 27.2 29.5 324 26.9 29.3 31.4
6421 Retail salespersons 27.4 30.7 311 26.2 28.3 314 26.1 28.4 30.6
Major Group 66 Elemental Sales 26.3 26 25.9 18.9 18.5 17.9 24.6 24.1 23.2
6611 Cashiers 13.3 13.4 13.2 9.7 9.5 10.2 12 11.9 12.2
6622 Grocery clerks/shelf stockers 7.3 8.1 9 4.7 5.9 5.5 6.9 7.7 7.2

DURHAM RESIDENTS AND RETAIL OCCUPATIONS

So far, the tables have focused on jobs in Durham region. What about the jobs that Durham residents work in, and where? In all occupations, more Durham
residents work in retail occupations than there are jobs in Durham. The difference in the proportion of residents to jobs often varies in relation to the skill level
associated with that job: the higher the skill level, the greater the proportion of residents to jobs, in most cases. This suggests something about Durham Region as
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a place of residence: it seems to be home to a greater proportion of working people with higher rather than lower skill levels, at least as far as this particular slice

(retail sales occupations) goes.

Table 7: Comparison of retail jobs and residents working in retail occupations in the retail trade industry, Durham Region, 2006

Retail jobs in retail Durham residents Difference Difference

industry in Durham working in retail jobs (Number) (Percent)

in retail industry

Total-all occupations 28305 34430 6125 21.6%
0621 Retail trade managers 3665 4980 1315 35.9%
1453 Customer service clerks 395 600 205 51.9%
1471 Shippers and receivers 435 520 85 19.5%
6211 Retail trade supervisors 960 1115 155 16.1%
6421 Retail salespersons 8815 10105 1290 14.6%
6611 Cashiers 3745 3980 235 6.3%
6622 Grocery clerks/shelf stockers 2540 2605 65 2.6%

This is not to say that only the surplus numbers commute outside of Durham. It is likely that more than that number commutes, just as it is likely that some
commute from outside Durham into the Durham retail jobs. But the size of the difference does suggest where greater proportions of commuting occur.

A similar breakdown of Durham jobs versus employed Durham residents by retail sub-industry reveals a comparable pattern: retail sub-sectors that higher
proportions of lower skilled jobs (Gasoline stations, Food and beverage stores) have a lower surplus of employed Durham residents in that category to Durham
retail jobs in that category. In a number of cases, the size of the surplus is considerable, by number (1175 workers in the Motor vehicle and parts dealers category)
or by percentage (53.6% of Non-store retailers or 49.4% of Electronic and appliances stores) Table 8).

Table 8: Commuting pattern for Durham residents employed in select retail sub-sectors, 2006
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Durham jobs | 28305 3175 1280 810 1700 7725 2145 645 2450 1410 4715 1680 550
Employed Durham residents | 34430 4350 1585 1210 2050 8595 2540 655 2995 1620 5710 2270 845
Difference (number) 6125 1175 305 400 350 870 395 10 545 210 995 590 295
Difference (percent) | 21.6% | 37.0% | 23.8% | 49.4% | 20.6% | 11.3% | 18.4% 1.6% | 22.2% | 14.9% | 21.1% | 35.1% | 53.6%
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The pattern of commuting for residents working in retail sector sub-industries and retail sector occupations varies somewhat. All in all, Durham residents only
commute to Durham Region, Toronto and York Region for work. All other destinations, regardless of industry or occupation, usually attract less than 2% of workers

in that category.

Table 9: Commuting pattern for Durham residents employed in select retail occupations, 2006

Commuting to
Durham Region Toronto York Region
Managers in retail trade, food and 61% 27% 8%
accommodation services
Retail salespersons and sales 78% 16% 5%
clerks
Cashiers 91% 6% 3%

As far as occupations go, the available data is limited to three occupations: managers in retail trade, food and accommodation services; retail salespersons and
sales clerks; and cashiers. Consistent with Table 7, cashiers are far less likely to commute outside Durham Region, while managers are the most likely (Table 9).

In the case of retail sub-industries, the occupational mix of that sub-industry will usually shape the pattern of commuting i for example, Food and Beverage stores
have higher proportions of Elemental sales staff, which means a lower level of commuting outside Durham Region (Table 10).

Table 10: Commuting pattern for Durham residents employed in select retail sub-sectors, 2006
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Durham Region | 76.1% | 62.6% | 73.3% | 60.6% | 78.6% | 84.7% | 74.7% 80.2% | 77.5% | 83.7% | 79.5% 66.4% 45.5%
Toronto | 16.2% | 24.9% | 18.2% | 25.4% | 15.3% 9.8% | 20.3% 129% | 15.2% | 12.0% | 14.2% 22.1% 33.0%
York Region 5.5% 9.2% 6.3% | 10.8% 5.0% 3.4% 4.4% 3.4% 4.4% 4.3% 4.0% 9.4% 17.0%

In some other categories, the larger ratio of certain stores in Toronto may account for higher commuting numbers, for example, in the case of Electronic and

appliances stores. But the same does not appear to hold true to the same extent with Clothing and accessory storesi why i snét the proportion con
Toronto higher? In a reverse way, why are so many Durham residents commuting to work in Toronto in the Motor vehicle and parts dealer sub-industry, when the

number of jobs in that sector is quite high in Durham? All that one can say is that Durham Region as a place of residence is home to many car dealers, more than

can be accommodated by local jobs. That is, it is likely that the profile of housing available in Durham suits people who work in occupations such as car dealers

perhaps because it offers housing of value to people with mid-level occupations.
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FURTHER PROFILE OF RETAIL TRADE OCCUPATIONS

This section explores some of the characteristics of the core retail trade occupations, focusing on such issues as wages and the incidence of full-time, full-time

work, as well as a profile of individuals who fill these occupations, highlighting gender, age, educational attainment and immigration status. Given the data

available to the Durham Region Training Board, this data profiles Durham residents, not specifically people who work in jobs in Durham, although we know from

the commuting data that in all cases this data represents the majority, and often a larger majority, 0o f i ndi vi dual s who fi || Dur hamés jobs

Further, the data compares Durham residents to Toronto residents, and to Ontario minus Toronto residents. The Toronto figures are often sufficiently distinct from
that of the rest of the province that it is often a better comparison to look at Ontario numbers without the Toronto data.

Wages

The next three pages illustrate the trend for wages, both average and median wages, for male and female residents separately, for Durham Region, Toronto and
for Ontario minus Toronto. In all instances these are wages for full-year, full-time workers. Wages for non-full-year, full-time workers for the same occupation are
always lower for the yearly wage, but are also often lower on an hourly basis as well. The average wage represents the average of all wages in that specific
category, while the median wage is that wage earned by the wage earner at the midpoint of the distribution for that specific category of all wages from lowest to
highest. Because the lower end of salaries have a definite limit (one cannot earn less than zero dollars) and the higher salaries have no limit, the average figure is
often larger than the median figure. Where the top half of the wage distribution earns considerably more than the bottom half, then the average wage will be much
higher than the median wage.

The presentation of the wage charts on the next pages starts with the Toronto data, because there one finds the most severe trends, followed by the data for
Durham Region, then Ontario minus Toronto. Each page offers four charts: the two on the left represent male workers, the two on the right, female; the two upper
charts are average salary figures, the two lower charts, median salaries. All numbers are in constant 2005 dollars. A short section following the charts highlights
some of the data and trends.
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Chart 1: Average and median salaries, male and female employed Toronto residents, select occupations, 1996-2006
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Chart 2: Average and median salaries, male and female employed Durham residents, select occupations, 1996-2006
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Some observations about the wage charts on the preceding pages:

o No matter what the category, women always make less than men for the same occupation, for full-time, full-year jobs, whether measured by average or
median salary; the salary ranges for women for different occupations occupy a narrower band than that for men; with rare exceptions, this is a tendency
for almost all occupations throughout the labour market;
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e Each of the three areas have a relatively similar pattern across their four charts: average salaries for higher paying jobs tend to have an upward slope,
and often a downward slope for lower paying jobs;

e Toronto in particular shows a steep upward slope for the average wage for higher paying jobs, especially for males, Durham somewhat less, and the rest
of Ontario even less so;

e Median salaries show either a slight upward trend or are relatively flat-lined;

e Retail supervisor salaries show an odd trend across all geographies, in 1996 often equal or nearly equal to retail trade managers, and then typically
dipping, in Toronto considerably, while in Durham the average salary has increased, though tracking more closely that of retail salespersons;

e The salary trend for cashiers and shelf stockers has been slightly better in Durham, compared to Toronto or the rest of Ontario, where in some categories
(salaries for female cashiers, average salaries for male shelf stockers) the figures have gone up.

It bears repeating that these figures are for residents of these geographies, not necessarily jobs for that area. It is likely that the Durham resident numbers include
Durham residents working in higher paying Toronto jobs, and it may also be that the proximity of higher wages in Toronto may affect the scale in Durham.

Full-Time, Full-Year Work

The retail sector provides fewer opportunities for full-time, full year employment than many other industry sectors. This is particularly the case within those
occupations at the | ower | evel of the career pyr ami dre, nebdsé¢o beconsitdered ib this dordgemt, of t hi s s
that is, while the sector may contribute significant employment numbers, many of these jobs are not full-year, full-time employment.

Charts 4 to 6 on the following pages illustrate two sets of data for the selected occupations: the proportion of males (blue shades) versus females (red shades),
and the proportion of full-year, full-time employment (that is, more than 49 weeks in the year, more than 30 hours per week) i the dark shade colours, and those
not full-year, full-time (light shades).
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Chart 4: Full-year, full-time work, gender proportions, select occupations, employed Durham residents, 2006

Percentage of full-year, full-time and other workers, by gender and
by select occupations, Durham employed residents, 2006
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The pattern of more full-year, full-time work is evident as one moves up the occupational ladder i with that also comes a higher proportion of males in those
occupations, with the exception of shelf stockers, which is a male-dominated occupation, much like cashiers is for women. Overall, the Durham profiles match the
Ontario minus Toronto profiles. The Toronto profiles show lower incidence of full-year, full-time work for retail trade managers and slightly higher incidence of full-
year, full-time work for cashers and shelf stockers, as well as slightly more males among the cashier and shelf stocker occupations.
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Chart 5: Full-year, full-time work, gender proportions, select occupations, employed Toronto residents, 2006

Percentage of full-year, full-time and other workers, by gender and
by select occupations, Toronto employed residents, 2006
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Chart 6: Full-year, full-time work, gender proportions, select occupations, employed Ontario (minus Toronto) residents, 2006

Percentage of full-year, full-time and other workers, by gender and by
select occupations, Ontario minus Toronto employed residents, 2006

All occupations

Retail trade managers

Retail trade supervisors

Retail salespersons

Cashiers

Shelf stockers

1 1 1 T T 1
0% 20% 40% 60% 80% 100%
W Males FY-FT ® Females FY-FT = Males-Other = Females-Other

The charts on the following page illustrate the relatively
slight variations that exist between Durham, Toronto and
Ontario minus Toronto in the gender balance across
these occupations and in the proportion of full-year, full-
time work.
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Chart 7: Comparison of proportion of females in select Chart 8: Comparison of proportion of full-year, full-time work in

occupations, Durham, Toronto and Ontario (minus Toronto), select occupations, Durham, Toronto and Ontario (minus Toronto),
employed residents, 2006 employed residents, 2006
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Aqge Profile of Occupations

Durham generally has a slightly younger employed resident profile and this carries over into the retail occupations. By and large, though, the age profile of the
retail trade manager and retail supervisor occupations is roughly similar across the three geographies. One could note to slightly larger proportion of employees
aged 55 and older in the retail manager occupation in the rest of Ontario. A more significant difference shows up in Toronto among the cashier and shelf stocker
positions, where there is a significantly lower proportion of 15-19 year olds, with a good part of the difference taken up by 25-54 year olds.
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Chart 9: Age profile of select occupations, employed
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Chart 10: Age profile of select occupations,
employed Toronto residents, 2006
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